Understanding ISO/TS 16949:2002

| Course Objectives

If your organisation is just getting started on its ISO/TS 16949:2002 compliance or
certification, this course will provide the best overview for all personnel directly involved in
the implementation process. Through individual participation and group activities, learn the
intents and requirements of ISO/TS 16949:2002, including the process approach to
management. Additionally, learn how ISO/TS 16949:2002 is necessary and valuable to your
overall business management system. Participate in activities that create an understanding
of Technical Specification intents and requirements and how the process approach, in
conjunction with the intents and requirements, can provide benefits for your organisation
and, most importantly, for your customers.

| Course Outline

The eight quality management principles

The process approach and its impact on current quality management systems
Terminology and exclusion requirements

A practical application of each clause, how it relates to the intent of the standard, and
how it is linked to the process approach

Linkages of APQP, FMEA, MSA and SPC

Connection of key requirements to participants' organisations
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| Who Should Attend

» Anyone who needs to learn about ISO/TS 16949:2002

» Internal trainers who want a simple, effective method of explaining ISO/TS 16949:2002
to employees

» Employees at every level

| Training Details

Duration 2 Days
Time 9.00 am to 5.00 pm
Fee $888.10 per participant (Inclusive of GST)

|

Contact Casey Toh (Mr)
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